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Bilingual Health Coach (Independent Contractor)

Wildflower Health

Wildflower is a women’s health solutions company, specializing in digital and value-based care.
We are the architect of the industry’s first, and only, comprehensive bundle for value-based
maternity care, with pre-built functionality for all actuarial, clinical and operational needs.
Wildflower is facilitating the transition to value, starting with the OB episode. Our mission is to
enable the best care, for all women, every time.

Our capabilities include a combination of technology, health advocacy and value enablement
services, all designed to simplify the journey to value-based care for providers, payers, and
purchasers by collapsing silos and aligning rewards around the delivery of healthy outcomes for
women and their families.

Empowering women. Collapsing silos. Rewarding value. This is a smarter way to care.
www.wildflowerhealth.com.

Wildflower Health provides equal opportunities to all applicants and prohibits discrimination
and harassment of any type without regard to race, color, religion, age, sex, national origin,
disability status, genetics, protected veteran status, sexual orientation, gender identity or
expression, or any other characteristic protected by federal, state or local laws. Applicants must
be authorized to work lawfully in the United States. Wildflower Health is not able to sponsor
applicants for work visas.

About the Role

The Health Coach is responsible for providing women's health and maternity coaching across
multiple domains, including family building, pregnancy, and postpartum. Key responsibilities
include: supporting patients in cultivating internal motivation and confidence, providing
resources and strategies to start and sustain behaviors that align with provider care plans and
patient goals for optimal health, collaborating with Health Advocates to ensure that patients
have the resources they need. The Health Coach will work with individuals across a variety of
geographies and social demographics to improve patient health and support optimal patient
outcomes.


http://www.wildflowerhealth.com/

The Health Coach will coordinate with the head of Health Management services. This individual

will work closely with other coaches and members of the Health Management team. Thisis a

fantastic opportunity for a caring individual who enjoys working with a growing company, is

passionate about improving health outcomes, and is committed to creating exceptional

experiences for patients.

Key Responsibilities

Coach patients across social and clinical needs with the ability to create strong
interpersonal relationships

Leverage patient data to inform goal setting for lifestyle and health improvement
Leverage evidence-based motivational interviewing and behavior change techniques to
promote healthy lifestyle choices, improve care plan adherence, and overall health and
wellness through motivation, guidance, support, and encouragement

Work collaboratively with the Health Management team, including Health Advocates, to
support care coordination and help patients achieve their goals

Help patients create and implement effective solutions to improve their health and
wellness

Leverage general knowledge base of women's health, maternal health, pediatric health,
emotional health, nutrition, and/or fitness to support patients and their families

Help patients identify areas of behavior and habit changes to help support optimal
health and wellness to improve outcomes

Empower patients to take an active role in their health and healthcare needs

Facilitate coaching sessions with patients via phone, video, and email

Qualifications:

Bachelor’s degree required - preferably in Psychology, Social Work, Public Health or
another health-related field or equivalent combination of education and experience
Current NBC-HWC, NCHEC, or similar coaching certification

2-3 years of health and wellness coaching experience required

Motivational Interviewing and knowledge on behavior change techniques required
Bilingual - written and verbal communication skills in English and Spanish required
Understanding of women's health including nutrition, fertility, pregnancy, and
postpartum strongly preferred

Experience in trauma informed care, health equity, and/or social justice preferred
Experience working with diverse populations seeking healthcare and cultural
competency preferred

Knowledge of some medical terminology preferred

Experience coaching remotely by phone and/or video conferencing preferred



e Strong judgment regarding scope of work and in determining when to refer to
appropriate resources and qualified providers

e Proficiency using software programs such as Microsoft Word, Excel, and Outlook or
similar software

e Maintains and ensures the security/confidentiality of all personal health information
(PHI) collected
Excellent verbal, written and interpersonal communication skills
Strong organizational and time-management skills
Maintain accurate and timely records of coaching sessions, progress, and personalized
plans

e Familiarity with startup environments
Demonstrate a strong commitment to the mission and values of the organization

Why Join Wildflower Health?

At Wildflower Health, you’ll be part of a fast-growing, purpose-driven organization that directly
impacts the lives of growing families. You’ll collaborate with a passionate team, learn new skills,
and help solve meaningful challenges. We prioritize respect, diversity, and inclusion across all
backgrounds to reflect the populations we serve. Our values include fast-paced innovation,
data-driven decisions, and always putting the patient first.

Job Type: Part-time Contractor

Pay: S50 per coaching session (usually 20-30 minute sessions)

Expected hours: 10 — 20 per week

Schedule: Monday - Friday availability required, weekend availability preferred - contractor
schedule will depend on volume of appointment requests

Work Location: Remote, West Coast

TO APPLY: You must submit Cover Letter and Resume using the following URL only:
https://jobs.gusto.com/postings/wildflower-health-bilingual-health-coach-e01b61a6-1b30-41e2
-b432-8d5dc8b38872



